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- Is ChatGPT a Good Recommender? A Preliminary Study(arXiv, 2023)
ChatGPTE FHAILH A0 28 =+ U= AUEZILE HAlstot. F7HFQl
& 80| prompt”toi FH AI*E“ J-FE:‘ 57tX] AlLt2[20f CHBt ChatGPTS| &3
Horsta, =8 A|A"H ZOFO|M ChatGPTS| FA O CHSH B SHRACE

HJIO J9,t rr

~
Task-specific Prompt Construction | ChatGPT as Recommender Output Refinement h
Format Correction
Task Descnpt|on
Behavior lnyectlon - » Successful ?
Fonnat Indicator
Re-recommend
X Final Output
Recommendation Datasets \. .
% User profiles Item Attri Usertemi . ;
w

Recommendation Tasks Evaluation

Accuracy-oriented Tasks Objective Evaluation
Rating Prediction Direct Recommendation Sequential Recommendation
Explainability-oriented Tasks Human Evaluation

Figure 1: Workflow of utilizing ChatGPT to perform five r dation tasks and evaluating its r dation perfor-
mance.

Large Language Models are Zero-Shot Rankers for Recommender Systems(arXiv,
2023)2 LLMS FH A" WY AN ZEZ AESI0 FHES +H5ts YHES

X kST, prompt template2 HASt0 LLMO| sequential history?t candidate
item=2 YT = LLMC| zero-shot performanceE YS2HCL

Retrieving candidates & Ranking w/ LLMs
User Triggering LLMs to perceive order Bootstrapping to reduce position bias  (e.g. ChatGPT)
B [sumipoming 0000 | [
I : Recency-focused prompting ® @ ® ® Rettieve s e
nteraction GG
histories . Bootstrap i — — —
loYelolo) In-context learning (ICL) © ® olol MEE < 2] [ [E] N
v v 0

[ Pattern w/ sequential historical interactions H I Pattern w/ retrieved candidate items C I Instruction template 7' 1

Figure 1: An overview of the proposed LLM-based zero-shot personalized ranking method.
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